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Overview of Methods Used 
 
Stages 
 
Our research included three main stages 

• Data collection and preparation 
• First level of analysis 
• Integrative analysis 

 
 
Stage 1: Data collection and preparation 
 
Data How collected and prepared 
Meeting transcripts Videorecordings of the Commission’s meetings were available on the 

city’s website.  We downloaded the videos and prepared transcripts.  
For more information, see the document titled Analysis of Meetings. 

Emails Emails pertaining to the Commission’s work were collected from the 
email accounts of three voting Commission members, as well as a non-
voting member who was city staff.  Preparing the emails for analysis 
turned out to be a huge task because every Commission member used a 
different email system, and various challenges were encountered in 
standardizing the data for use in Condor, our social network analysis 
software.  For more information, see the document titled Preparation of 
Email Data. 

Blog All blog entries and comments were copied into Word files.  For more 
information, see document titled Analysis of Public Online Conversations. 

News articles News articles were obtained through LexisNexis and Newsbank.  For 
more information, see document titled Analysis of Public Online 
Conversations. 

Ordinance drafts 20 versions of ordinance drafts were obtained by request from the city 
secretary.  In addition, we obtained a list of motions (i.e. ordinance 
recommendations) made by the Commission from the city website, 
and annotated this list based on review of the meeting videorecordings. 

Interview transcripts We interviewed four voting members of the Commission, a non-voting 
member who was city staff, and the author of a local blog.  All 
interviews were videorecorded and transcribed. 
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Stage 2: First level of analysis 
 
 Analysis Methods 
Data Conversation 

analysis 
Frame 
analysis 

Social 
network 
analysis 

Semantic 
network 
analysis 

Pattern 
identification 
w/o Atlas.ti 

Pattern 
identification 
with Atlas.ti 

Meeting 
transcripts 

X X  X  X 

Emails 
 

X X X X   

Blog 
 

   X X  

News 
articles 

   X   

Ordinance 
drafts 

   X X  

Interview 
transcripts 

 X X  X X 

 
The core methods for our study were those colored in orange and blue: 

• Conversation analysis and frame analysis of meetings transcripts 
• Social network analysis and semantic network analysis of online communications, including 

email, blog and news articles 
 
However, we were also curious to see if it would be productive to apply the methods to the 
opposite forms of data, and therefore tested out: 

• Conversation analysis and frame analysis of online communications, in particular email 
• Semantic network analysis of meeting transcripts 

 
These core methods were combined with other, more standard anthropological approaches such as 
collecting interview data, relevant textual artifacts (in this case, ordinance drafts), and identifying 
patterns with and without the assistance of qualitative analysis software such as Atlas.ti.  We 
actually conducted a few more analytic tasks than those listed in the above table but they made only 
minor contributions to the analysis.  For a list of the files produced in this first level of analysis, see 
the document titled Integration of Analysis Methods.   
 
Not all of our analysis methods are described in the documentation files on this website.  We did 
not find it necessary to document methods that have already been well described elsewhere, for 
instance general pattern identification with or without the assistance of qualitative analysis software. 
 
 
Stage 3: Integrative analysis 
 
In this stage, the findings from all of the above methods were compared to see how they might 
illuminate four research themes.  For more information, see the document titled Integration of 
Analysis Methods. 


